
Get Ready to Interview: Mine Your Skills and Tame Your Nerves 
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More Informational Interviewing Questions
1. How do people get into this field? What are common entry-level titles?
2. What steps do you recommend I take to prepare to enter this field?
3. What current issues/trends in the field should I know about?
4. What trade publications should I read to learn more about this field?
5. What conferences do you attend?
6. Do you belong to any professional associations?
7. Do you follow anyone on LinkedIn or Twitter that you consider a   

thought leader in your field?
8. If you could do it all over again, would you choose the same path for 

yourself? If not, what would you change?
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What makes an informational interview 
different from a job interview? 

Informational Interview
§ Arranged by you
§ Career exploration 
§ You ask the questions
§ Don’t say you are looking for a job
§ Request 20-minutes only
§ You ask to stay in touch 
§ You spend most of the time listening 

and only briefly introduce yourself

Job Interview
Arranged by the company
Consideration for a specific job
Interviewers ask the questions
Express why you are right for the job
A series of meetings with HR, hiring 
manager and others on team
May last hours or a full day



How to Ask about Salary 

I’ve read that the entry-level salary for this field is usually in the range 

of ______? Does this fit with what you’ve seen? 

Don’t ask about salary during the first informational 
interview.  
If you decide you are interested in the field, then it is 
appropriate to ask. 
Never ask about the person’s actual salary. 



Skills that Transfer to Other Fields

Experime
nting

Teaching

Giving Feedback
Motivating Others

Explaining Concepts
Time Management
Curriculum DesignResearch

Managing Projects
Collaboration

Solving Problems
Data Analysis

Conferences

Taking Initiative
Project Management

Presentation Skills
Risk TakingPublications

Writing
Planning

Consensus Building
Project Management

Experiments
Budgeting

Asking Questions
Time Management

Problem Solving
Using Equipment

Outside 
Interests

Disciplined Practice 
Taking Initiative
Collaboration

Leadership



Mine Your Skills
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Pick a 
focus area

Identify 
the pieces

Assess 
frequency

Gauge 
skill level

Consider Hard and Soft Skills



Developing Story Proof

Find the pivotal moments – what changed and why
§ In what situation do you recall using the skill?
§ What happened that was memorable?
§ How did your use of the skill make a difference?
§ What changed as a result of how you used the skill or approached a 

situation?
§ What can you start paying attention to so you can collect skill stories 

for the future?



Developing Story Proof – Example

Skill Example Story

Problem Solving Access to Resources Beginning, Middle, End 

And, But, Therefore

Job Relevance



Anatomy of a Story



How to Craft a Story
1. Ask yourself what message you want your story to emphasize.

2. Start the story with a compelling, attention getting statement.

3. Introduce the challenge or situation.

4. Explain how you addressed the challenge and what happened.

5. Create pictures with your words.

6. Consider what you want the listener to learn or do after hearing the story.

7. Drive that point home throughout the story and again at the end.



How can I succinctly paint a high-level
picture that emphasizes a significant skill 
and benefit and helps interviewers draw the 
conclusion that I want them to reach?

Telling Your Skill Stories 
Ask Yourself …



Work Ethic

Problem Solver

Team Player

Achiever

Innovator

Universal Topics for Skills and Stories



Skills and Proof Matrix – Solo Brainstorm 
Focus Area Sample Soft Skills Sample Hard Skills Story Proof

Research Asking Questions 
Collaboration 

Data Analysis, Coding, Data Entry

Publications Consensus Building
Advocacy

Editing, writing 
Proof reading 
Information Packaging

Communication
(conferences, social 
media, outreach)

Collaboration, 
Problem Solving, 
Networking

Public Speaking, Writing
Data Visualization

Teaching Providing Feedback
Customer Service 

Curriculum Development,
Time and Meeting Management

Outside Interests Listening CPR 

Project 
Management

Time Management
Influence Others

Forecasting, Planning,
Facilitation, Meeting Management



Map Your 
Story to 
Their 
Needs



Decoding the Job Description

1. Required/Must Have
2. Preferred
3. A Plus
4. Ideal Candidate



How to Decode and Map 
Underline and color code the posting

Hard skills
Soft skills
Personal Qualities
Culture Attributes

Identify skills and qualities that match
§ Check off each element where there is a match
§ Compare the checked elements with the color-coded elements

Evaluate how well you match
§ Revisit the must haves, preferred,, a plus, ideal candidate items
§ Assess whether you have a compelling enough story to tell – remember to be 

creative



From Go Health Job Description
Frequently cited statistics show that women and underrepresented 
groups apply to jobs only if they meet 100% of the qualifications.

GoHealth encourages you to break that statistic and to apply. No 
one ever meets 100% of the qualifications. We look 
forward to your application.

Don’t Self-Limit Your Opportunities



Tell Your Story – Create stories and examples for 
these key areas

§ Organized Problem Solver

§ Excellent Communication Skills

§ Proven Ability to Work Independently 



Appear Confident
§ Sit or stand tall
§ Take up space – arms open 
§ Head and chin up
§ Smile
§ Make eye contact
§ Hands visible, gesturing 
§ Don’t rush
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Remember to 
Pause for 
emphasis and 
impact  
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“Humility is not thinking less 
of yourself, it’s thinking of 
yourself less.”

-C.S. Lewis

Show up confident and humble

Confident Humility 
Thoughtfully assess your strengths
Listen with the intent to understand, not reply

Remain open to feedback and learning



Six Ways to Say it With Humility

1. Over the years I’ve become good at …X
2. I have a passion for X
3. People tell me that I’m an excellent X 
4. My colleagues come to me when they have questions about X
5. I’m proud of the work I’ve done in X
6. In my experience, I’ve seen X 

22



Address Your Shortcomings

§ Reference what you have done that’s similar
§ Link prior relevant accomplishment 
§ Voice confidence that you can learn how
§ Tell a proof story about aptitude 
§ Show strong willingness to learn
§ Acknowledge the shortcoming and bridge to reinforcing key 

skills/strengths you do have that is essential to the job
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Similar Skill

Prior
Accomplishment

Aptitude

Voice Confidence 
That You Can Learn

Relevant Strength

How to Address Your Shortcomings



Resources
§ This article from Indeed gives an overview of skills employers look for and has links to 

helpful information on how to write about these skills in resumes and cover letters.

§ This article gives practical tips on being a better storyteller from a site developed by a 
young man with Asperger’s Syndrome that provides free information and paid resources 
for improving social skills.

§ This blog explains Randy Olson’s And But Therefore story structure which can be applied 
to how you talk about your transferrable skills.

§ This reference describes STEM Skills that you have already developed and can leverage as 
you get ready to interview.

§ This list of key skill areas provides job categories often associated with specific skillsets. 
The analytical area is the most relevant.
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https://www.indeed.com/career-advice/resumes-cover-letters/skills-employers-look-for
https://www.improveyoursocialskills.com/how-to-be-a-good-storyteller
https://www.championingscience.com/2018/06/21/use-story-structure-and-the-abt-model-to-make-decision-makers-care-about-your-science/
https://stem.getintoenergy.com/stem-skills-list/
https://www.skillscan.com/sites/default/files/chart-of-skill-sets.pdf

